YIN DI T7RFH—ERDITER

Y R—r—ER
YR— FF—E R, CRHUOHRMT. ARIAOKFYR— FERTONEY—ERT
j—o
<HR—RRYS—>
o R— FERIFRIZIE, HEDI—HF—BEARETT,

o HR— FEREIE. TEMAZEKRL.
9:00 ~ 12:00, 13:00 ~ 17:00 TY,

o BEBLUA—ILIZE TR FERBELET,
BARGEL LSEIEBTOMBEBRYET,

<HR—bHE>
o BHBERORESLS L TEEAXICET SBEHLEDHE,
o BHBEROHEICET BN EDE,

J)=F7yvITT—rH—ERIF. TRHOHE D, RLURERFOREBIHIFTSHE
EMRERZY—ERTT,

e BETADSy—N\—2a Ty TFHIENTEETS,

o CEEEIC. REN—DaVDA VAT —2ETRELET,

o N—2 a7y TORMIZHRIEHY FHA.

¢ AY—ERZEZITHICIIBAFEEDL—Y—EHZ ERELIDENIHYET,

o ZHBMK TRIT, BEBY. FETON—C30F7 v TH—EXERIFEILEN
TEFT,

o BEDN—D 30590 L—FETEEE A,

AETHOY—ERANREIE, RAAHFPHLAROEES(HD. BRIELCERTIEHHYETS.




Software Maintenance Service

Support Service

Support service is a service that allows you to receive technical support for this

product for this term.

{Support Policy”
e User registration is required for receiving support service.

o Support service is available 9:00-17:00 (Japan local time) on our business days
(except for 12:00-13:00).

o We offer support service via telephone, FAX and e-mail.

{Support Subject”
e Questions for configuration and operation of the product.

o Questions for behavior of the product.

Free Update Service

Free upgrade service makes software license keep on a latest version for this term.

e Major version upgrades are available free of charge.

e We can provide an installation data via e-mail or an installation package. However
you should pay shipping charge and taxes if you need to ship the installation
package to out of Japan.

e You could upgrade as many times as needed in this term, but we can provide insta
llation media only one time per version.

e You should register your information in order to wuse this service.
The installation data / media will be sent to the registered address.

e After expired the term, you have normal upgrade service for a fee.
e Product version downgrade is not possible.

The contents may be revised without any notices.




