Support Service and License

eUser registration is required for receiving support oExcept for products and versions after the end of
service. sale notification, we should provide update module

eSupport service is available weekdays from when bugs are detected in the products during the
9:00-17:00(Japan local time). support period.

eWe offer support service via telephone, and e-mail. olIn spite of being in support period, there are case

eSupport service is provided in English or Japanese. that we can not offer update module because the

cause depends on OS or third party’s software.
eUpdate modules are distributed on our website.

eQuestions for configuration and operation of the

product.
eQuestions for behavior of the product. eWe may change the specification without any notice
because of adding new functionality or new OS, or
architecture.

eWe provide support services for products on sale.
eWhen we close to sell products, we will announce it
on our web site a year before.

@As license, we grants the right to install and use this
software on an AXIS camera.

eAdditional license is required when installing to the
backup device.

oThis product is protected by a license key file from
Axis Communications AB.

eWhen we perform version upgrades such as adding
functions, you can receive the version upgrades for
afee.

ePlease refer to software license agreement.
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