Support Service and License

eMaintenance contract and user registration are re-
quired for receiving support service.

eSupport service is available weekdays from
9:00-17:00(Japan local time).

eWe offer support service via telephone, and e-mail.

eSupport service is provided in English or Japanese.

eWe will support you as much as possible, but we don’t
promise to identify the cause or solve the problem.

eoQuestions for configuration and operation of the
product.
eoQuestions for behavior of the product.

eWe provide support services during the maintenance
contract period.

eWhen we close to sell products, we will announce it
on our web site a year before.

eWhen we perform version upgrades such as adding
functions, you can receive the version upgrades for a
fee.

eExcept for products and versions after the end of
sale notification, we should provide update module
when bugs are detected in the products during the
support period.

eln spite of being in support period, there are case
that we can not offer update module because the
cause depends on OS or third party’s software.

eUpdate modules are distributed on our website.

eWe may change the specification without any notice
because of adding new functionality or new 0S, or
architecture.

@As license, we grants the right to install and use this
software on one computer.

oThis product is protected by a software key and/or
hardware key.

Please refer to software license agreement.

YR—MF—EREFMEVA

O R—MER(FBICE. RFLMERRBOI-F-BHEIBETT,
o4 R— MRS, L BHMBERC
9:00~12:00, 13:00~17:00TF
OEELLUA—ICLBY - MEREELET
OB KEL LFRBTOREELDET .
OHifi— MIB/D, ¥4t LA REB RN RS TLVELEETA
REOHEPEROBRESHIRTZLOTRIISE A,

oM ML DREHLVREFEICETIHMNENE,
ot ML OEEICET SBMLEDE.

O RFTEHROH A FYR— PETVET .
oW G RUIAN—VaVDIRFER T T35 E. 1nFRICEHEL
WebH 4 MCTEEVELETS

oBE IR IB N E D)\ — Jav 7y T e R LB AL, HIET/S—
JaUTyTERIBIENTEET

o R— MAMPICEH M AOTENRE LS EE, RFERT
BERBRORG N JaVEREBEEI1-ILORBETVE
ED

0OSPH— FRYH—0Y I MITTERICIKTET B35 E FOEMHIC
SN MBEEVI-NERBTERVENBNET

OEETI1-)LOETE. BitWeb A MITITLET .

OHHEEDBINPH LV OSADRE , P—FTHFrDEBEFICHE
V. HROEHEFEBERTIENHNET,

OAWRANDIA VAR, —ADIVE1I—F—ICAVAr—ILLTER
TREFIEHHETILOTT,

OKRYIIIIPIEYI MIIPH—FN- FOITH - (LI B REEE
1ToTHNET,

VI OTT IR A R B E SRS,




